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24/7 Help Service

Often small gaps in knowledge or misunderstandings of key concepts can hold back a
student’s learning. This is particularly true in maths and the sciences. Throughout the
school year students are able to text/email either their current tutor or another member of
the team questions and should always receive a reply within 24 hours.

Support offered

This support can take various forms, such as the following:
Quick help on a difficult question

Advice on approach to revision

General support on the subject

Guided homework tasks

Examples of these scenarios can be found on the following page. All conversations are
recreations of real conversations our tutors have had with their students.

Google Classroom

Beginning from the 2020-2021 academic year, the majority of '24/7 help’ enquiries will be
dealt with on dedicated forums within Google Classroom. The service is free to use and is
designed specifically for this purpose.
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Amy Alex Jack
JMdsssane: Hi Callum, | was wondering if I'm iMessage
: supposed to be able to do question Fodey 126
Could you please explain why the 20 of the 2017 paper? Hi, what was the homework you
answer to this is 50 minutes? asked me to do? Sorry | forgot to
write it down

Hi Jack. It was the ‘Topic in a

Nutshell - Similarity’. Here it is here
if you can't find it.

So every time a 5 minute cycle
occurs the number of DNA
fragments doubles. So 5 minutes =
2000, 10 minutes = 4000, 15
minutes = 8000 etc. Keep doubling
until you go above 1 million. This
should give you 50 minutes.

Similarity.pdf

Okay thanks!

If you struggle with any parts of it

look over the textbook examples on
page 145-148

Thanks so much that makes sense
now!

Hi Alex. That’s in the cosmology Pakvered
part of the Space topic. You've no Okay thanks for your help.

red that in class yet. | think
Delivered vill move on to that in the next v

Delivered

Great thanks Callum! &
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Lachian Rachel Phillipa >
Today 1434 Today 1601 Today 1026

Hi could you please give me some Hi Aidan, Sophie found out she got I'm really confused with Q7 in the

advice on the graph transformations 2% below the A band... do you think 2008 Paper 2. Here's the question

questions. | never know which there is any point getting it can you please take me through it

direction to move them or flip them. remarked at all? Thanks hope you the steps.

are well.
Hi Lachlan. Look up the Graph
Transformations sheet in the useful
revision folder. If you memorise this
table you should find these types of
questions straightforward

Hi Rachel. Yes | would say it's
definitely worth doing, I've seen
students move up 3 marks in the
past. In the majority of cases there
isn't a change but because she's at

Thanks Martin! I'll take a look at that no risk of losing her B | would try it!
now.
Thanks! Just might make a Hi Phillipa! So the area we are trying
ries. Good | for Thursd difference for uni entrance if it's v to find is an irregular area between

competitive. Thanks so much for all 2 curves. We have to do the
Delivered your help, you were great! following:

Delivered
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left the calculation of the

interse
ation sum

Delivered

Thank you Zach, | can follow that so
much better now. Will tell you if | get
the correct answer.

(o A )
+tOe " 00




	24/7 Help Service
	Support offered
	Google Classroom
	Example Conversations


